VICTIM ASSISTANCE

1) ELIZABETH FREEMAN CENTER
www.efcenter.org

146 First Street 413-499-2425
Pittsfield, MA 01201 (24 Hour) 413-443-0089

54 Housatonic Street (24 Hour) 413-243-1119
Lee, MA 01238

85 Main Street (24 Hour) 413-663-9709
North Adams, MA 01247

Hours: Monday-Friday, 9 a.m.- 4 p.m.

Support, information, counseling and advocacy for women in crisis or “transition”
relating to battering, divorce, separation, shelter, restraining orders or reentering the job force.
Individual support and workshops available. Twenty-four hour crisis program; counseling,
advocacy, and support for victims of rape and sexual assault (includes incest and sexual
harassment).The Center welcomes help with its child advocacy, domestic violence/sexual assault
work and special projects of interest to the student.

2) MOTHERS AGAINST DRUNK DRIVING (MADD)

Western Massachusetts Chapter

116 Pleasant Street, Suite 3307

Easthampton, MA 01027

413-527-8254

Service Area: Berkshire, Franklin, Hampden and Hampshire Counties
Program Hours: Monday — Friday, 8:30 a.m. — 5:00 p.m.

Eligibility: Open to all.

Fees: No membership fees for victims and their immediate families. Others call for information.
This organization’s mission is to stop drunk driving, support the victims of this violent

crime, and prevent underage drinking. Victim advocates can assist victims through court
proceedings, provide support, information and referrals. Volunteers assist in legislative tasks,
victim advocacy, court monitoring, office work, and at special events.



3) SALVATION ARMY (PITTSFIELD)
www.salvationarmy-ma.orag/locations/corps pittsfield.shtml

298 West Street 413-442-0624

Pittsfield, MA 01201

Hours: Monday-Friday, 9 a.m.- noon, and 1 p.m.- 4 p.m.
(Bread pickup open until 4 p.m.)

Grocery items for anyone in need, referrals for emergency housing, budget counseling,
counseling for families, marriage counseling, and counseling for victims of domestic violence.
Also handles Pittsfield Area Council of Churches (PACC) emergency funds. Serves breakfast
daily (9-10 a.m.) and Sunday evening dinner at 4:30 p.m.



