CONSUMER PROTECTION

1) ERKSHIRE COUNTY CONSUMER ADVOCATES

150 North Street, Suite 34 413-443-9128
Pittsfield, MA 01201 1-800-540-9128
Hours: Monday-Friday, 9 a.m.- 4 p.m.

Information and referral for consumers and tenants in order to ensure protection
of rights as guaranteed under local, state, and federal law; education, support in court
appearances, mediation between consumers and businesses, and tenant/landlord mediation.



